




A Year in Review

For nearly 150 years, our fundamental values have 
guided our interactions with customers, employees, 
partners, and our communities. They have 
strengthened our relationships and reinforced our 
commitment to being a reliable and trusted partner. 
While these values emphasize character qualities 
such as honesty, respect, and compassion, they 
also remind us that the quality of the relationships 
we build is as important as the service we provide. 
Though the words we use to express this concept 
may evolve over time, our commitment to doing 
business this way remains unchanged.

These guiding principles are also integral to our 
strategic planning and budgeting processes, 
shaping how we navigate both opportunities and 
challenges. We approach these decisions with a 
mindset of “what can we do to improve,” while 
maintaining a long-term perspective with consistent 
and steady direction. This year presented its fair 
share of uncertainties in the marketplace, with the 
impact of higher rates and costs, inflation, and other 
economic variables becoming more visible. Still, we 
made substantial progress to further enhance our 
financial performance.

Steady loan growth among our customers resulted 
in a historic year for our lending teams, and core 
deposits grew consistently throughout the year. To 
further support our regional growth, we opened a 
new commercial-focused location at the Leadership 
Square complex in downtown Oklahoma City, 
reinforcing our commitment to the breadth of markets 

we serve. Our wealth and retirement operations 
achieved strong performance, setting records across 
nearly every metric, including significant growth in 
assets under management and contribution margin. 

At the heart of our mission is a commitment to 
contributing to the well-being of the communities 
we serve, and we’re dedicated to fostering a culture 
of volunteerism and philanthropy throughout our 
footprint. We’re blessed with the ability to make a 
positive impact across our markets and continue 
looking for needs and partnerships that allow us to do 
so. It’s important that we consistently support those 
around us, no matter the economic environment.

Thank you to those who continue to trust us with 
stewardship of your resources. We’re grateful 
for another solid year and remain committed to 
the growth and success of our customers and 
communities. None of our success would be possible 
without the continued support of our dedicated 
customers, employees, and partners.
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