4 FINTRUST

Bank .

Positive Pay
ACH Exceptions & Reporting




Positive Pay — ACH Exceptions

Working Exceptions

= Message Center @ Notifications @ cut-0ff Times Last Login: 04/16/2021, 12:27 PM, CST & Hi, Jair20lynn «
2. ¥ INTRUST Bank.
DASHBOARD ACCOUNTS - PAYMENTS ~ REPORTING ~ ADMIN -
Transfer Wire ACH Positive Pay Stop Payment Bill Pay
Create Transfer Create USD Wire Create ACH Payment Check Exceptions Create Stop Payments Business Bill Pay

Create Transfer from Template Create USD Wire from Template

Transfer Activity Upload Wires
Recurring Transfers Create FX Wire
Transfer Templates Wire Activity
Create Loan Payment Wire File Activity
Loan Payment Activity Recurring Wires

Wire Templates

Wire Beneficiaries

Wire Upload Formats

1 Navigating to ACH Exceptions
Select ACH Exceptions or ACH
Exceptions - Decision Activity from
Positive Pay menu to work or view
exception items

Business Online Banking

Create ACH Tax Payment ACH Exceptions
Create Child Support Payment ACH Exceptions - Decision Activity

ACH File Activity

Stop Payment Activity

Create Issued ltems
ACH Payment Activity Issued ltems Activity
Recurring ACH Payments Check Upload Formats
ACH Templates ACH Filters
ACH Tax Templates

ACH Recipients

ACH Recipient Activity

ACH Recipient Import Layout
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Positive Pay — ACH Exceptions

ACH Exceptions Features

1 ACH Exception page can be

E:'-.'h--'.u-}r- Cemier .@ Hiotitscaticons -:T..-l 1t -0 Times Laesd Losgin: OS5I RI030, 12534 PR, 5T .;H- BLTayioriCHY » downloaded -to PDF OI’ CSV flle
£ ¥ INTRUST Bank. '
DASHBOARD ACCOUNTS = PAYMENTS = REPORTING = ADMIM =
o v
Search ACH Exceptions € ACH Emeptmns ACH Exceptions - Decision Attty & Dowinload = Hr‘ |
2 Print button at the top of the
Aeeount 4 [ 1
Q page, prints the current page.
All Selected -
Pay Retum Acoount - ACH Compary = Armon © Poated Date Dbyt st = SEC Code = Dacription -
Amoun Administrative  Black Diamond  §90,000.00  05/29/2020 ACHDebit  CCD DIAMOND Black Diamond CCD Detals
-5lect Paid Amount- - i i
{ Administrative  Black Diamond  §90,000.00 05/29/2020 ACHDebit  CCD DIAMOND Black Diamond CCD Detalls 3 Search ACH Exceptions filter
: can be used to narrow results.
Pasted Date
: Details Administrative
Select Posted Date -
Decision: Mo Decision Amount: 590,000.00
SEC Code
_ Fay ./ Retarn Posted Date; 05/20/2020
All Selected -
ACCOWN. Administratre Type: ACH Debat
Entry Description ACH Company: Black Diamond SEC Code CCD 4 ClICklng the “Details” link
Description: DIAMOND Black Diamond CCD provides additional information
with the ability to decision from
this view.
3| Administrative  MATTHEW 1 589,99 05/29/2020 ACHDebit  PPD PAYROLL MATTHEW 1 PPD 1111117111 001130332000002 REF*SI*ENLOD02\ REF'FS*Z), DTM*003*130926\ Details
bl
Administrative  MATTHEW 1 S87.61 05/20/2020 ACHDebit  PPD OFFSET B MATTHEW 1 PPD 1111111111 001130332000004 Details
Administrative  MATTHEW 2 579.27 D5, 292020  ACH Debit FPD QFFSET O MATTHEW 2 PPD 203200281 011 303327162005 Dedails
Administrative  MATTHEWZ  $68.42 05/29/2020 ACHDebit  FPD OFFSET O MATTHEW 2 PPD 293201281 001130332000003 Details 5 To decision an item, select the
T = m Reset [ Pay Al RewmAll gl Pay or Return radio buttons and
confirm your decisions.
© 2020 Jack Henry & Associates, Inc. | Terms and Conditions Memiber FOIC | =) Equsl Housing Lender

Note that ACH Exception items
can only be decisioned One
Time.

€3 Hover over message on the page title which Includes all ACH Exception Items that
— 6 To decision all items at the
same time, select the Pay All or

prior to the cutoff time, the financial institution's default decision will be applied. Return All buttons and confirm
the decisions.

need to be decisioned before the established cutoff time. If items are not decisioned

Pay All or Return All applies to all
items on all pages, not just the
current page.
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Positive Pay — ACH Exceptions

Decision Activity Features

© - g 1 ACH Exception page can be
i hbed £ Cantar MOt aticand L2} Cut-0aY Thmes LSt Logine OS5 90020, 1224 PWL, CST Hi, BLTaviorCHT - .
4 & INTRUST Bank. downloaded to PDF or CSV file.
DASHBOARD  ACCOUNTS ~  PAYMENTS »  REPORTING »  ADMIN ~
; Eo s il v
Search ACH Exceptions - Decision Activity € ACH Exceptions - Decision Activity ACH EXceplions & Download » S Print «f——
L— 2 Print button at the top of the
s ! Q page, prints the current page.
LA r-"a',' Heturn Mo Decision
Dicision Dwcimion Dabe = Boopisnt = ACH Company = Amaoiint = Posted Dats = Typa = SEC Code = Dascriphion =
A OO
All Selected - RETURN Checking Shilpa Reddy $2.00 04/20/2020 ACH Debit PPD Eu f?:,;mila[:zm? e Ve can Details .
= 3 Search ACH Exceptions —
OFF3ET Shiipa Reody FFO 107044444 = . . . . .
gt RETURN Checking Shilpa Reddy $2.00 04/21/2020 ACH Debit PPD c;‘---auaazirlt?:me Y Decision Activity filter can be
Select Paid Amount- v used to narrow the results of
Details Checking previously decisioned items.
Paosted Dafe
plart Posted Date- - Dsecision: RETUEM AITHOLEM S-_:' 111}
Decizion Date Posted Date. Odr217 2020
SEC Code
Decision By: FIMANCIAL INSTITUTION Type: ACH Debit
All etected -
Account: Checking SEC Code: PPD
Entry Description ACH Company; Shilpa Reddy Degcnption: OFFSET Shilpa Reddy PPD 1010444444 0071 130332000004 4 4 C“Cklng the Detalls Ilnk
provide additional information
including audit trail activities.
RETURN 15/28/2020 Checking shipa Reddy $12.09 05/27/2020 ACH Debit PRD OFFSES  ShlpaRieddy PPD - 1H10660040 These items were either Paid,
= o it FAlFal L -y > & A=t & i b F LR -, L | 4 . E"I] |3|'-Iﬂ-\.3:;::j:|1 (BT . . .
Returned or not decisioned prior
PAY Checking Shilpa Reddy §2.00 04/22/2020 ACH Debit PPD E::?:;ﬁ;ﬁ'ffﬁm”f L to the bank’s cutoff time (“NO
Decision” li h ision).
m v PAY D5/08/2020 Checking Binu Ity 5§19.19 05/07,/2020 ACH Debit PPD PAYROLL Binuitty PPD 2019939383 001130332000002 Details ecisio sted as the decision)
OFFSET__Shilpa Reddv PPD 1010444444
& 2020 Jack Henry & Ass0ciates. Inc Tearms amd Conrditing et FDNC E‘ Ecual Housag Lender

@ Hover over message added to the ACH Exceptions Page which Includes all ACH
Exception items that have been paid, returned, and not decisioned prior to the

cutoff time
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Positive Pay — ACH Exceptions

Dashboard Widget

AL H Foowpmcing 1)

s = ol i BT Do

ACH Exception items can also be decisioned from the Dashboard Widget.
ltems decisioned on the widget will be moved immediately to the decision activity page
ltems can be decisioned individually by selecting the Pay or Return radio buttons or all at the same time by using the Pay All or Return All features

Positive Pay Widget can be added to your dashboard by selecting the Configure Dashboard button on the home page and add the Positive Pay widget. The widget allows you to
decision both ACH and Check Exception items if you are using both Positive Pay features

Business Online Banking
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Positive Pay — ACH Exceptions

Access and Entitlements

i Message Center L@ Motifications @ cut-Off Times Last Login: 06/04/2021, 11:54 AM, CST & Hi, sjoeckel +

2. ¥ INTRUST Bank.

DASHBOARD ACCOUNTS ~ PAYMENTS - REPORTING ~ ADMIN -

£ Back to User List

Sierra McCaffrey status: active e |

User Information Positive Pay Entitlements

Check Exceptions | ACH Exceptions
Account Access

IP Access
Q
Time Access .
Account Name Work ACH Exceptions

ACH L 1020
Entitlements 1021

1228
User Limits

2645
POSITIVE PAY -

9195
Entitlements 0501
REPORTING - ¥3005
Entitlements xx3984

Xx7739
TRANSFER/LOAN PAYMENT -
X 7678
Entitlements
X¥xx8789
User Limits
MO0 3644

@ 2021 Jack Henry & Associates, Inc. | Terms and Conditions Member FDIC | @ Equal Housing Lender

1 Access Control
* User access can be controlled by an Admin User
* Users can be given access to Work ACH Exceptions or View ACH Exceptions on specific accounts

 Admin users can select Admin, User List, then select View User from the Actions menu, navigate to Positive Pay and select Entitlements to add or
update these entitlements
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