your Card ontime or in the correctamount according to our Agreement
with you, Bank will be liable for your losses and damages. However,
there are some exceptions. BankwillNOT beliable, forinstance, if:

a. Through no fault of Bank, you do not have enough money on
your Card to make the transfer.

b. The transfer would exceed the balance on your Card.

¢. TheATMwhere you are making the transfer does nothave
enough cash.

d. The ATMwas notworking properly and you knew about the

malfunction when you started the transaction.

Circumstances beyond Bank’s control (such as acts of God, fire,

or flood) prevent the transfer despite reasonable precautions

that Bank has taken.

. Bankis prohibited by law from completing the transaction.

. There may be other exceptions stated in Bank’s Agreement with

you.

o®
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25. Confidentiality. Bank will disclose information to third parties about
account transfers you make:

a. Whereitis necessary forcompleting atransaction;

b. Inorder to verify the existence and condition of your account to a
third party, such as a credit bureau or merchant;

c. In order to comply with a governmental agency or court order; or

d. Ifyou give Bank your written permission.

26. Error Resolution. In case of errors or questions about your Card
transactions, telephone Bank at 316-383-1199 or 877-296-8472; or
write us at P.O. Box 2121, Wichita, Kansas 67201; or email us at
customerservice@intrustbank.com as soon as you can, if you think
a receipt is wrong or if you need more information about a Card
transaction.

Bankmusthearfromyounolaterthan 60daysafterthe earlier ofthe
date you electronically access your Card transaction history, or the date
we sentthe FIRST written history. You may request a written history of
your transactions at anytime by calling Bank at the numbers above,
writing to the address above, or sending an email at the address
above.

You need to tell us:

a. Your name and Payroll Card number.

b. Describe the error or transaction you are unsure about and explain
as clearly as you can why you believe itis an error or why youneed
moreinformation.

c. Thedollaramountofthe suspected error.

Ifyoutell Bank orally, Bank may require thatyou send your complaint or
question in writing within 10 business days.

Bank will tell you the results of the investigation within 10 business days
after Bank hears from you and will correct any error promptly. If Bank
needs more time, however, Bank may take up to 45 days to investigate
your complaintor question. If Bank decides to do this, Bank will re-credit
your Card within 10 business daysfortheamountyouthinkisinerror,
sothatyouwillhavethe use of the money during the time it takes Bank
to complete its investigation. If Bank asks you to putyour complaintor
questioninwriting and Bank does notreceiveitwithin 10 businessdays,
Bankmay not credityour Card.

For errors involving a new Card (within 30 days of first Fund deposit),
POStransactions, or foreign-initiated transactions, Bank may take up to
90 daystoinvestigate your complaintor question. Foranew Card, Bank
may take up to 20 business days to credit your Card for the amount you
thinkisin error.

Bank will tell you the results within 3 business days after completing its
investigation. If Bank decides thatthere was no error, Bank will send you
awritten explanation. Youmay ask for copies ofthe documentsthat
Bankusedinitsinvestigation.

INTRUST Bank appreciates your business.

For balance information:
. Call 877-296-8472 or 316-383-1199
. Visit intrustpaycard.com

To report your Payroll Card lost or stolen 24-hours a day:
. Call 877-296-8472

Our Customer Service Representatives are available to answer your
questions from 7 a.m. — 8 p.m., Monday — Friday, or Saturday from 8
a.m. —6p.m.,CT.

INTRUST Bank
105 N. Main
Wichita, KS 67202
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INTRUST PAYROLL CARD AGREEMENT

The person (Cardholder) whose name appears on the face of the
INTRUST Visa Payroll Card (Card) by retaining, using or permit-
ting others to use such, accepts the same subject to the following
terms and agrees with INTRUST Bank (Bank) as follows:

The Cardis offered through your employer. Your employer is not the issu-
erofthe Cardandisnotresponsible foryour Card orforyour use ofit.

1. Using Your Card. Your Card is a prepaid Card that allows you to
spendyourwages fromyouremployer by usingyour Card. Your Card
is nota credit card or credit device. Your Card may be used to make
purchases at merchants and withdraw cash at cash dispensing machines
or Automated TellerMachines (both referredto as ATM) or financial
institutions. There is no separate deposit account establishedin
yourname atthe Bank. Instead, there isalimited purpose account
established by your employer atthe Bank inwhich your wages, salary

or other compensation (Funds) and the pay of other employees are
deposited. Your employer has no ownership interestinyour Funds after
theyare depositedintothe accountat the Bank. Youmay only access
your Fundsthroughthe Cardas provided in thisAgreement. You may
use your Card wherever Visa Debit Cards are accepted or at any ATM
displaying a Visa®logo. When using your Card to purchase gas, you will
need to pay inside. Your Card willnotworkifyoutry to pay atthe pump.
You may not make any deposit or any other transaction except as
described in this Agreement.

In order to receive the Card, you have agreed with your employer to
receive your Funds from your employer by means of the Card. Your
employer is responsible for instructing the Bank on the amount of the
Funds available on your Card each pay period or as otherwise agreed.
Onthe date your Funds are owed to you from your employer (the Payroll
Date), your Funds belong to you, and you may use the Card for the
type of transactions described in this Agreement. If, for the purpose of
withdrawal of the fullamounton your Card, the Payroll Date is not
onaBankbusiness day, your Funds will be available to you by the
opening of business on the next Bank businessday. Saturdays,
Sundays, and holidays are notBank business days. The Bank does not
pay you any interest on the Funds. The balance shown on the records
of the Bank on your Card will determinethe balance onthe Card, unless
you canshowthe Bank information is wrong.

Thereis no creditline associated with your Card. This means that you
musthave asufficientbalance onthe Card atthe time of a transaction
inorder to pay for the transaction. If you attempt to use the Cardforan
amountgreaterthanthe currentbalance onyour Card, the transaction
may notbe approved by the Bank. Inthe event the Bank, in its sole discre-
tion, settles or pays a transaction when thereisaninsufficientbalance
onthe Cardtopayforthetransaction, thiswillresultinanoverdrafton
your Card. Youagreeto pay the Banktheamountofthe overdraft,
which Bankmay deduct from your Card. Bank is not responsible for the
failure of any merchant or financial institution or any ATM to complete a
transaction.

2. YourPersonalldentification Number/Signing your Card. In order
to protect the use of your Card for ATM transactions, a Personal
Identification Number (PIN) will be required. This PIN will be providedto
youbythe BankatoraroundthetimeyourCardis issued. You should
not disclose your PIN to anyone. If the security or confidentiality of your
PIN is compromised, you should notify the Bank atonce. APIN may not
be neededto purchase goods or services at merchantlocations that
accept Visa Debit Cards. You should sign the back of your Card as soon
asyoureceive itto help protect your Card from unauthorized use. Howev-
er, your responsibility for transactions with the Card does notdepend on
whether or notyou sign your Card.



3. Role of Your Employer. Your employer is responsible for trans-
ferring Funds to the Bank for your Card on the Payroll Date. These
Funds will be transferred by your employer to the Bank according
to the schedule agreed to by your employer and the Bank. The
Bank has no obligation to you in the event your employer delays in
providing or fails to provide the Funds on any Payroll Date.

Your employer may request that the Bank deduct amounts from
your Card in order to correct a previous error or overpayment

to you or for other reasons. You authorize the Bank to accept
instructions from your employer to add or deduct Funds from your
Card, and in the case of a deduction, to return those Funds to
your employer. If you have a dispute with your employer about the
amount of your Funds, or the amount that the employer instructs
the Bank to add or deduct from the Card, you agree to not involve
the Bank in that dispute and to resolve that dispute solely with
your employer.

Youauthorize the Banktodeliverthe Card, communicationsand
notices regarding your Card to your employer for delivery to you.

You acknowledge and agree that delivery by the Bank of these
communications and notices to your employer constitutes delivery to
you, and that the Bank is not responsible for the ultimate delivery of the
communications and notices by your employer to you once the Bank
has delivered the communications and notices to your employer. If you
want to change the delivery instructions for Bank communications
and notices regarding your Card, contact the Bank at 877-296-8472 or
316-383-1199 or INTRUST Bank, Attn: Customer Service Department,
P.O.Box 2121, Wichita, KS 67201-2121.

4. Foreign Transactions. Aforeign transaction fee will be assessed on
alltransactions where the merchant country differs fromthe country
ofthe card Bank. Aforeign transaction fee willalso be assessedif
youmakeatransactioninacurrencyotherthanU.S. dollars. Inthat
case, Visawill convert the charge or creditinto a U.S. dollaramount. The
exchange rate on the processing date may differ fromthe rate onthe date
ofyourtransaction. Visauses an exchange rate ofeither: (1) arate se-
lected by Visaorfromtherange ofrates available in wholesale currency
markets for the applicable central processing date, this rate may vary
fromtherate Visaitselfreceives, or(2)the government-mandatedrate
ineffectforthe applicable central processingdate. Ineachinstance,
theexchangerateis increasedbyanadjustmentfactordetermined by
theBank. The adjustmentfactor, whichis subjectto change without
notice, is currently 3% ofthe U.S. dollaramountofthetransaction, of
which Bank receives 2% and Visa receives 1%.

5. Documentation of Card Transactions. Information regarding your
Card transactions are available by: (1) the receipt provided to you by

the merchant at the time of a Point of Sale (POS) transaction or after an
ATM transaction; (2) visiting intrustpaycard.com to view all transac-
tionsthatpostedtoyour Card, includinganyfeesassessedby the Bank
oranythird party; (3) calling877-296-8472 or 316-383-1199 to inquire
aboutatransaction or fee that posted to your Card.

You can determine the balance of Funds available on your Card at: any
ATM displaying the Visa logo (there may be a fee for this inquiry); (2) visit
intrustpaycard.com; or (3) call 877-296-8472 or 316-383-1199.

You may obtain a 12-month history of transactions by calling
the numbers above, visiting the website above, or by writing to
us at: INTRUST Bank, Attn: Customer Service, P.O. Box 2121,
Wichita, KS 67201.

You also have the right to obtain at least 24 months of written
history of transactions by calling the numbers in this section,
visiting the website, or writing us at the address in this section.

6. Disputes with Merchants. Ifyouuseyour Card atamerchantand
adispute with the merchant arises, you agree to make a good faith
effortto settle the dispute with the merchant. Any unresolved dispute
may be sentto us inwriting for assistance in settlement. See Section
26 ofthisAgreement for details on howto resolve adispute. You

cannotstop paymentto merchants for transactions made through the
use of your Card.

7. Garnishments, Levies and Court Orders. Inthe event Bank
receives agarnishment, levy or othertype of court order directing
Bank to pay money owed by you to athird party, Bank will be required
todeductfromyour Card the amount stated inthe order up tothe
balance on yourCard.

8. Legal Transactions. You will only use your Card for transac-
tions thatarelegalwhereyoureside. Display of a Visalogo by
anonline merchantdoes notmeanthatan Internettransactionis
legalwhereyou live. Bank will not be liable if you engage in anillegal
transaction. Bank complieswiththe Unlawful Internet Gambling En-
forcementActof2006. ThisActrequires us to establish policies and
procedurestoidentify and block, or otherwise preventor prohibit,
unlawful Internetgambling transactions. For example, Internet
gambling transactions may be illegalin your state.

9. Disclaimer of Liability. Inproviding the Card andrelated service to
you,the Bankdisclaimsany duty orresponsibility otherthanthose
expressly setforthinthisAgreement.

10. Bank Right of Set-Off. You agree that Bank is authorized atany
time to set-off the Funds on your Card against your debts or liabilities
owed to the Bank. Bank may exercise this right of set-off without
notice toyou.

11. Dormant Card. You acknowledge and agree that the Bank may be
required by applicable law to turn over to a state government authority
any Funds remaining on your Card after a period of inactivity
or dormancy.

12. Termination of Card. The Card shall remain the property of the
Bank and you agree upon demand to return your Card to the Bank. At
any time and without prior notice, the Bank may revoke or cancel your
Cardandtherebyterminate thisAgreementand demand return of your
Card to the Bank. You may terminate this Agreement at any time by
returning your Card to the Bank. Termination, whether by you or the
Bank, shall not affect prior transactions or obligations relating to your
Cardexistingatthe time of termination. Upon termination, atyour
request, the Bank will arrange to transfer any remaining Funds on
your Cardtoyou.

13. Amendment of Agreement. This Agreement may be amended
from time to time by Bank.

14. Severability/No Waiver. If any provision of this Agreement shall
be deemedunlawful, void, orforany reasonunenforceable, then
that provisionshallbe deemedseverablefromthisAgreement
andshallnot affectthe validity and enforceability of any remaining
provisions. The Bank's failure to enforce the strict performance of any
provision of this Agreement will not constitute a waiver of the Bank's
right to subsequently enforce such provisions or any other provisions of
this Agreement.

15. Rulesfor Useof Card. Youruse ofthe Cardis subjectto this
Agreement.

16. Telephone Contact and Monitoring. Bank or its agents may
contact you atany telephone number you provide Bank. You agree
toreceive calls and messages, including pre-recorded messages,

at that number, including calls placed by an automatic telephone
dialer (autodialer). Bank may listen to and record calls between you
and the Bank for the purpose of monitoring and improving the quality
of service youreceive.

17. Governing Law. This Agreement, the Card and all transac-
tions hereunder are subject to the laws of the state of Kansas and the
laws of the United States.

18. Your Liability for Unauthorized Transactions. TellBank ATONCE if
you believe your Card or PIN has been lost or stolen, or someone has
used your Card without permission. Telephoning s the best way of
keeping your possible losses down. If your Card or PIN has been lost
or stolen, you can lose no more than $50 unless you fail to notify Bank
within 2 business days after learning of the loss or theft, in which case
you canlose no more than $500.

19. Contactin Event of Unauthorized Transactions. Ifyou believe your
Card or PIN has been lost or stolen or that someone has transferred or
may transfer money from your Card without your permission, contact
Bank 24-hours aday:

Call: 316-383-1199 or 877-296-8472
Write:  INTRUST Card Security
P.O. Box 2121

Wichita, Kansas 67201
Email: customerservice@intrustbank.com

20. Business Days. For purposes of these disclosures, Bank's business
days are Monday through Friday. Saturdays, Sundays, and holidays are
not included.

21. Types of Transfers and Limitations.
a. FundsAccess. You may use your Card to:
1) withdraw cash;
2) make balance inquiries; and

3) pay for purchases at places which have agreed to accept
your Card.

b. Preauthorized Transfers. We are equipped to pay certain
recurring bills from your Card.

c. Limitations on Frequency of Transfers. There s alimit of five (5)
cashwithdrawals from automated teller machines (referred to
asATM) or cash dispensing machines per day. There is a limit
of fifteen (15) Card purchases per day. These limits may not be
in effectatall times. We may impose additional limitations
without prior notice if necessary to maintain the security of your
Card or our processing system.

d. Limitations ondollaramountoftransfers. Ata Bank owned ATM
or cash dispensing machine, each day you may withdraw up to
your available accountbalance or $500, whichever s less. For
daily Cardpurchasesyoumaywithdrawuptoyouravailable
accountbalance or $2,500, whicheverisless. These limits may
not be in effect at all times. We may impose additional
limitations without prior notice if necessary to maintain the
security of your Card or our processing system. Other
limitations may be applicable at ATMs notowned by Bank.

22. Fees for Useof Card. Thereisnoannual fee for Card. The following
feesand charges areimposed by the Bank onyour use of the Card.

e Account inactivity: $2.50 in any month with no payroll
deposit or transaction.

* Transactions at ATMs not owned by Bank (out-of-network), may
include any balance inquiry: $1.50

* Cardreplacement: $25.Bankmay, atits discretion, charge this
feewhenrequiredto send areplacementCardtoyou.

« Copyofaspecifictransaction: $5

The Bank may change these fees in the future upon appropriate prior
notice to you. In addition, you may be charged fees by other third parties
for use of your Card, such as stores and merchants for POS
transactions.

23. ATM Fees. When you use an ATM not owned by Bank, you may be
charged afee by the ATM operator or any network used by that ATM and
you may be charged afee forabalance inquiry evenifyou do not
complete a transaction at the ATM.

24. Bank’s Liability to You. If Bank does not complete a transfer from
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All fees Amount Details

Get started

Card purchase $0 This card does not have a purchase fee.

Monthly usage

Monthly fee $0 This card does not have a monthly fee.

Add money

Direct deposit N/A Cannot direct deposit funds onto this card.

Cash reload N/A Cannot reload cash onto this card.

Spend money

Bill payment (regular delivery) N/A Card cannot be used for Bill payments services.

Bill payment (expedited delivery) N/A Card cannot be used for Bill payment services.

Get cash

ATM withdrawal (in-network) $0 “In-network” refers to the INTRUST Bank ATM Network. Locations can be found at
www.intrustbank.com/locations.

ATM withdrawal This is our fee. “Out-of-network” refers to all the ATMs outside of the INTRUST Bank ATM

$1.50 Network. You may also be charged a fee by the ATM operator, even if you do not complete a

(out-of-network) )
transaction.

Information

Customer service (automated) $0 No fee for calling our automated customer service line, including for balance inquiries.

Customer service (live agent) $0 No fee for calling a live agent.

ATM balance inquiry (in-network) $0 “In-network” refers to the INTRUST Bank ATM Network. Locations can be found at
www.intrustbank.com/locations.

ATM balance inquiry $1.50 This is our fee. “Out-of-network” refers to all the ATMs outside of the INTRUST Bank ATM

(out-of-network) ’ Network. You may also be charged a fee by the ATM operator.

Using your card outside the U.S.

International transaction 3% Of the U.S. dollar amount of each transaction.

International ATM withdrawal $1.50 This is our fee. You may also be charged a fee by the ATM operator, even if you do not
complete a transaction.

International ATM balance inquiry $1.50 This is our fee. You may also be charged a fee by the ATM operator.

Other

Inactivity $2.50 Any month with no payroll deposit or transaction.

Card Replacement $25 Bank may, at its discretion, charge this fee when required to send a replacement card.

Transaction Copy $5 For any copy of a specific transaction.

Register your card for FDIC insurance eligibility and other protections. Your funds will be held at or transferred to INTRUST Bank, an FDIC-insured
institution. Once there, your funds are insured up to $250,000 by the FDIC in the event INTRUST Bank fails, if specific deposit insurance
requirements are met and your card is registered. See fdic.gov/deposit/deposits/prepaid.html for details.

No overdraft/credit feature.

Contact INTRUST Bank by calling 1-877-296-8472, or 316-383-1199, by mail at PO Box 2121, Wichita, KS, 67201, or visit intrustpaycard.com.

For general information about prepaid accounts, visit cfpb.gov/prepaid.

If you have a complaint about a prepaid account, call the Consumer Financial Protection Bureau at 1-855-411-2372 or visit cfpb.gov/complaint.
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